
www.kemi.ac.ke 
CUSTOMER SERVICE DELIVERY CHARTER 

Vision 

Well Managed Education Institution 

Mission 

To Provide Quality Capacity Development Services Towards Improving Education Management 

Core Values : Integrity, Innovation, Professionalism, Teamwork, Value for Money and Respect for the Environment  

 

IF SERVICE DELIVERY IS UNSATISFACTORY, KINDLY RAISE YOUR COMPLAINTS DIRECTLY TO: 

THE DIRECTOR                                                                                          P.O BOX 62592-00200 NAIROBI                                                                

KENYA EDUCATION MANAGEMENT INSTITUTE                              TEL:0718518422 

6TH PARKLANDS AVENUE                                                                        Email: director customfeedback@kemi.ac.ke  

“Exceeding Expectations” 

Services offered User costs Timeline   Sale of tender documents Kshs.1000.00  or free download 
from KEMI website 

Immediate 

Customer training enquiries, handle            
customers promptly, courteously and ensure 
professionalism 

Free -Respond within 3 days upon receipt of enquiry 
-All correspondence to be acted upon within 7 days of receipt 
-10 seconds of telephone ringing 

Disposal of items  (purchase of 
disposal documents) 

Kshs.1000.00 or free download 
from KEMI website 

Immediate 

Handling of complaints Free -7 days HOSPITALITY 
TRAINING & CONSULTANCY Conference hall (500 seater) Kshs.25,000.00   

DISTANCE LEARNING   ICT Lab Kshs.10,000.00   

-Diploma in Education Management ( ODFL) Kshs.33,000.00 Lecture rooms Kshs.5,000.00   

  FACE TO FACE MODE  LOCAL Conference package with stationary Kshs.1,800 per person   

-5day self- sponsored course (residential) Kshs.22,500.00 Conference hall (300 seater) Kshs.20,000 per day   

-5day self- sponsored course (Non-residential) Kshs.16,000.00 Full board Accommodation  Kshs.4,100 per day   

 CONSULTANCY PER DAY Negotiable   LCD/PC with screen Kshs.3,000 per day   

-Issuance of certificate of attendance Kshs.200.00 chairs Kshs.15 per chair/ day   
-Issuance of certificate of merit Kshs.200.00   

  

  

PRINTING PRESS 

-Research & consultancy services Negotiable 2 months after completion of course 

-Payment of goods & services Free As per the contract 

-Refund for courses not undertaken Free 7 days after receipt of claim and deposit slip 

-Procurement of goods / services Free  2 days for Customers procured standing imprest 
14 days- 3 months for items that require quotation  and 
tendering procedures 

Printing of documents Per item As per contact 

Article 10 of the Constitution: KEMI is committed to adhere to article 10 of the constitution on national values and principles of governance. 


